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“THE ROLE OF HIGHER EDUCATION INSTITUTIONS IN 
BUILDING COMMUNITY” 
 
Randy Ross 
Executive Director, Indian Center, Lincoln, Neb. 
 
Randy Ross discusses the role of higher education institutions in building community 
through service learning. He focuses on emergent digital technology and information 
services, and explores issues related to culture and technology on a broader level. Ross 
examines cultural diversity in the information age and asks, "Who are the players?" 
 
